EIAONOIHZH I1AIQTIKOTHTAZ METOXQN

1. Eloaywyn

H EAAHNIKA METPEAAIA ANQNYMH ETAIPEIA (oto £€n¢ n «Etaupeio» 1 «gpeicy») Aappavovrag
oofapd umoyn TNV WWTIKOTNTA KOl TNV acdAAED TWV TIPOCWTIKWY TANPOPOPLWY TWV
EVYYEYPOUUEVWV LETOXWV TNG, SECUEVETAL VA XELPLIETAL TA TTPOOWTTILKA Tou¢ Sedopéva umevBuva
KoL obudwva pe to Loxvov EBvikO kal Eupwmaikd Nouko kot Kavoviotikd MAaiclo yla tnv
TpooTacia Twv Mpoowrikwyv dedopévwy. H Etalpeia, kaBopilovtag Toug OKOTIoUG KAl TOV TPOTO
enetepyaciag Sedopévwy MpoowrkoU xapaktipa, kabiotatal YnevBuvog Enefepyaciag Twv ev
Aoyw Sedopévwv.

H moapoloa Eiwdomoinon ISwwtikéTnTOg Teplypadel tov TpoOMO pe tov omoio n Etalpeia
enetepyaletal MPOoWTKA SeS0UEVA YL TOUG VUV KaL TIPWNV EYYEYPOLUEVOUG LETOXOUG TNG Kal
TOUG EKTIPOOWTIIOUG TOUG, Yyl 6ooug avtAoUv A/Kal aokoUV SIKOLWHATA ETIL TWV HETOXWV TNG
Etalpeiag Kol TWV EKMTPOCWTIWY TOUC KOL YLO. O00UG CUUETEXOUV LE omoladnmote 1OLOTNTA OTLG
Fevikég Tuveleloelg Tne Etatpeiag (oto €€h¢ ol « MEtoxouw).

2. Asbopéva OV UTTOKELVTOL OE ENeEEpyaoiol

H Etalpela, wg umevBuvog emefepyaciog, CUAAEYEL TOL TTOPOKATW TPOCWIILKA OTOLXEla Twv
MEeTOXWV TNG, 0To MAALOLO AsLTOUPYLaG TNG LETOXLKAG LOLOTNTAC KoL SLEKTIEPALWONE TWV EPYACLWY
Tou SLETIOUY TNV PETALL TOUG oXEoN:

e  OVOUOTEMWVUHO

e [pOCWMLKA TAUTOTOLNTIKA oTolxela Kal éyypada tautomoinong (evdelktika: Ovopa
natpog N oullyou, nUepounvia yévwnong, umnkootnta)

e To €ido¢ KOl Ta OTOLKEL TOU TILOTOTIOLNTIKOU TouTomoinong (evdelktikd avtiypado
Seltiou TavtotnTog A Slopatnpiouv)

e Kwdikog AplBuog Mepidag Emevéutn (K.A.M.E.)

e Aoyaploopoc Aflwv tng Mepidag

o [lpoowrnikd ¢opoloykd otolxeia, omwg AplOuod @opoloyikov Mntpwou (A.D.M),
opuoSila Anuoota Owkovoutkn Yrinpeoia (A.0.Y), xwpa popoloyikAg katolkiog, Kabwe Kat
TUXOV €181k GOPOAOYLKA QVTLLETWTILON

e EmayyeApa n KUPLO QVTIKELLEVO EPYAOLWV

e Jtolxela emkowwviag (aptBuoug tnAedpwvou kat dag, StevBbuvaon, e-mail K.AT.)

e Jtolxeia mAnpe€ouaiwv

e AplBuo tpamelikou Aoyaplocuol

e TMAnpodopleg OXeTKA e CUVAANAKTIKH SpACTNPLOTNTA ETIL LETOXWV

e  JTOLXELO TWV HETOXWV KOL TWV SLKOLWULATWY TTOU KATEXOUV ETT AUTWV

e Jtolxeia Stadopwv altnpdtwy mou urtoBaAlouv Katd Kalpoug otnv Etalpeia

* Yroypadn

3. NMny£¢ cUAAOYAG TWV MPOCWILKWY SES0UEVWV

Ta poowrika SeSopéva Twv MeTtoxwv cUANEYOVTAL LECW NAEKTPOVLKWV apXeiwv TIou AapPavel
n Etalpeia meplodika n katd nepintwaon and 1o Keviplkd AnoBetrplo Aflwv, OMwe poBAEmETAL
oo TIg SLataelg Tou vopou Kot tou KavoviopoU tou Zuothpatog AuAwv TitAwv (ZAT) ou ekbidel
n Emtponn KedbaAatayopdg, pe mAnpodopieg mou adopouv tn LeToxky Baon tng Etalpeiag kat
TLG OUVOAAQYEG ETIL LETOXWV QUTNC.



ErmutAéov, TMPOOWTIKA otolxeia Metoxwv SiatiBevral ameuBeiag amd toug (Sloug yla T
Slekmepalwon Beudtwy mou Toug adpopoulv, OTIWE 0TV TIEPIMTTWON TNG KANPOVOULKA S SLadoxng,
TNG CUMUETOXNG O MEVIKEG ZUVEAEVUOELG K.T.A.

OL M£toyol glval onuavTKO va LEPLUVOUV yLa TNV EYKOLPN ETIKALPOTIOLNON TwWV oTolxelwy Toug,
OoTav UTIAPXEL aAAOyH OTA TIPOCWITILKA Toug deSopéva (m.x. aAdayn SlevBuveong i tautotnTag),
£T0L WoTe To MNTPWo MEeTOXWV VA TIAPAUEVEL SLOPKWE EVNLEPWHEVO Kal emikalpo. H Stadikaaoia
QUTA TIPAYLATOTOLE(TOL HECW TOU XELPLOTH TNG ATOULKNAG Toug pepibag oto IUotnua AuAwv
TitAwv Tou AnoBetnpiou (2.A.T.).

4. \oyol enefepyaciog TWV MPOCWIIKWY SES0UEVWV
H Etaipeio cUAAEYEL KaL eme€epyaleTal TA TIPOCWTTLKA SeSopéva TwV MeTOXWV o avadEpovtal
QVWTEPW YLO TOUG akOAouBoug okomoug:

e T va eilval eDKTA N CUUMETOXN KOL N AOKNON TwV SLKOLWHATWY TOUG oTLg MEVIKEG
Juveleloelg, emiBePalwvovTog TNV LETOXLKA TOUG LOLOTNTA.

e Twa tnv dle€aywyn etatplkwy mpafewv tng Etalpeiog (m.x. Stavoun pepioparog, avénon
UETOXLKOU KEdaAaiov)

e T va Saxewpiletal kat va Oiwatnpel to BipAlo Metdyxwv, oclpudwva HeE Ta 00O
TiPOPBAETIOVTAL ATTO TIC OLKELEG VOUOOETIKEG SLlatatelc.

e Twa tn Slekmepaiwon artnuatwy mou umoBdaAlovtal and toug Metdxoug oto mAALoLo
TIOPEXOUEVWV UTINPECLWV (T1.X. €kdoon BeBalwoswv) amo tnv Etatpeia.

e Tl TNV TMapox OLEUKPLVNOEWV KOL OTOVTNOEWY EML CUYKEKPLUEVWV EPWTNUATWY N
aLTnUATwY ou armeuBuvovtal pog Thv Etatpeia amd toug Metdyoug

e T ouppetoxn tng Etatpeiog, N GAAwv etalpelwv tou Ouidou EANME, og Snudacloug Kal
AaAAou¢ SLoywviopouc.

e o mapakoAolBnon Twv cuVaAAOywWV ML TWV LETOXWV TNG.

e Tl TNV EKMARPWON TWV UTIOXPEWOEWY TN TIou mnyalouv amnod tn vopobeoia yla tnv
MPOANYN  OLKOVOULIKOU  EYKANUOTOG, VOMLUOTMoinong €00dwv amd TMOPAVOUES
6pacTnPLOTNTES Kol KLv&UVoU omatn .

e T okomoUg Sle€aywyneg e€wxpnuatiotnplakng petafifaong twv UeToXwv tng, Adyw
kAnpovopiog n kKAnpodooiag, cUpdwva pe tig Statdfelg Tou Aotikol Kwdiko Kal tou
Kavoviopou JAT.

e o TN yvwotomnoinon oto Xpnuatiotiplo ABnvwv cuvaAlaywv UTIOXPEWV TIPOCWTIWV.

e o tn dnuoocieuon mpafewv kal otolxeiwv tng Etalpeiag oto FTEMH, oto Xpnuatiothplo
ABnvwv 1 otnVv LotooeAida pag, 6Tov QUTO AMALTETOL Ot TO VOLLO.

5. Nopkn) Baon Eneepyaciag
H Etalpeia emefepydletal VOULUO TA TPOCWTIKA Sedopéva twv MeTtdxwv Kot yla KOs
enefepyacio mou ekteAel udilotatal ToUAdxLoTov pia amno TG akoAouBeg Nouikég Baoelc:

o. H enetepyaocia elval amapaitntn ywa tnv €EUMnpETnon Twv EVVOUWV OUUGEPOVTWV TNC
Etaipeiag, eKTOC AV £VAVTL TWV CUUPEPOVTWY QUTWY UTIEPLOYUEL TO CUDEPOV I Ta BepeAlwdn
Skowpata Kot ol eAeuBepleg TwV UTIOKELUEVWY TV SeSopEVWY TToU eMLBAAAOUV ThV MpooTtacia
Twv 6eS0UEVWY TTPOCWTILKOU XapakTthpa (apBpo 6 map. 1 ot’ tou MKMA). EvoelkTikod Mapddelypa
N MPOOKOWLON aVAAUTIKOU peToxoloyiou Tng EANE Otav autod amatteltal ylo tn oUUUETOXN TNG
Etapeiag, n aAwv etatpelwv tou Opidou EAME og dnuodctoug Slaywviopolg 1 yla Ty KotdBeon
QLTAOEWV YL TNV UTIAYWYI) TOUG O AVOTTTUELOKA TIPOYPALLLATAL.



B. H emnefepyaocia elval amapaitntn yla TNV €KTEAECN TWV CUUBATIKWY UTOXPEWCEWV TNG
Etalpeiag anévavtl otoug Metoyoug (apBpo 6 map. 1 B’ tou NKMNA), 6mwg eivat n tavoun tou
UeplopOTOG MOV avoAoyel OTLG LETOXEC TOUG.

v. H enefepyacia eival amapaitntn ywa ™ ocupudpdwon tng Etalpeiag pe TIC EVVOMES
UNOXPEWOELG TNG (ApBpo 6 map. 1 y' tou TKMA). Nopddelypa emefepyaolwVv TPOCWTILKWY
SeSopévwy ou amoteAouv Evvopun umoxpéwaon tng Etatpeiag, eivat n StaBifaon twv Sedopévwv
TwWV MEeTOXWV yla TV KATAXWPELON LETOXWV TOUG oTa opXela Tou AT oTnV MEPIMTWON ETALPLKWY
TMPALEWV amod TIG OTOLEG POKUTTOUV VEEG aleg N Sikawwpata (Snuoupyia apxelou KOTAVOUAG
Swkaolywv).

6. H enefepyaoia mpayuatomoleital KATOMIY cuykatdBsong twv Metdxwv (apbpo 6 mop. 1 o
tou MKMA). Z& mePLOPLOUEVES TIEPIMTWOELS, N ETapeio evoExetal va INTACEL TN GUYKATABOECH TOUG
ue SnAwon n pe oadn Betikn evépyela (opt — in) mpotoL poPel oe CUYKEKPLUEVEG EMEEEPYATLEG
TWV TIPOCWTILKWV §£S0UEVWY TWV METOXWV, OTIWCE YL TIAPASELYQ, TN Xpron dwTtoypadLwv Toug
O£ €VTUTIO €TOLPLKO UALKO. ITIC TIEPUTTWOELG QUTEG, 0 UTIEVBUVOC eMefepyaciog apEXeL MPOOOEeTN
KOlL ETTAPKH TTANPOdOPNGN yLa TN XProN TWV MPOCWITLKWY TOUG S£60UEVWY, WOTE va UMopouV oL
Métoxol va anodacicouv edv Ba mapdcyouv 1 OxL Tn cuykatdBbeor toug, Kabwg Kal va Tnv
OVaKOAECOUV OTIOTESATIOTE WE eMmLKOWVWVia oto e-mail: DPO@helpe.gr.

H avakAnon tng ouykataBeong &g Biyel Tn voppotnta tne enefepyaociag mov Baciotnke otn
ouykataBeon Toug pLy amd Thv avakAnor tnge.

6. Xpoviko Sidotnpa Siatipnong twv Asdopévwv

To xpovikd Slaotnpa datripnong npoowrikwy dedopévwy Twv Metdxwv and tnv Etalpeia, oto
TAQUOLO TNG HETOXLKH TOUG LBLOTNTAG, OMWG AUTO TIEPLYPAdETAL OTIC MOPATIAVW Ttapaypadoug,
kaBopiletal yia 0An tn Sidpketa Lwnc tng Etalpeiag kat cUpdwvA LE TO EKACTOTE LoXUOV BECULKO
TAaiolo. EMUTAE0V TPOCWTILKA OTOLXELQ, TIOU £XOUV KOTOTEDEL yLat TNV EKTEAECN GUYKEKPLUEVWV
gpyoclwy, OMwE yla mapadelypa autr tng kKAnpovoulkng diadoxng, Ba Statnpouvtal yla to
XPOVIKO Sldotnpa mou opilel o NOpog, 1 mou amatteital yia tnv €EUMNPETNON TwV EVVOHWY
ocupdepovtwy ¢ Etatpeiag kat tou opidou EAME, A yla TNV UTEPAOTILON AUTAG EVOVTL TILBavwy
SLKOOTIKWVY €VEPYELWV yla TNV emudiwén amattnoswy, KaBw¢ Kal ylo TNV EKMANPWon Twv
CUMBATLKWVY TNG UTIOXPEWOEWV.

7. AoddAeia NAnpodopLwv

H Etatpeia AapBavel ta kataAnAa pétpa aocdadsiag yia va dtaodariost tnv kaAvtepn duvatn
dUAAEN OAWV TWV TPOCWIILKWV Sedopévwy Kal tnv amoduyn TUXOV omwAeLag, XpAong N un
gfouolodotnuévng mpooPaong o aUTA Kal Teplopilel tnv mpocPacn O ATOHA TIOU TN
XPELATOVTOL ATIOKAELOTIKA YLOL TNV EKTEAECT TWV KABNKOVTWV TOUG.

To mpoowma ou enefepyalovtal MPoowrika dedopéva yia Aoyaplacpo tg Etatpeiog mpdttouy
oavaloyoa pe tnv e€ouclodotnaon mou toug £xel 600si amd tnv dLla kot Ssopeliovtal we mPOG TNV
EUMIOTEVUTIKOTNTA TWV EVEPYEWWV TouG. H Etaupsia €xel Oeomiost Siabdikacie¢ yio tnv
OVTLUETWTTLON TUXOV TtapafBlacswv achdaleloc Sedopévwy, TPOoKeLHEVOU val elval o Béon va
CUUHOPDWVETAL LIE TIG VOULUEG UTIOXPEWOELG TNG OE AVTIOTOLXEG TIEPLUTTWOELG.

8. AlaBipaon oe Tpitoug
H Etalpela evdéxetal va mapéxel mpoofaon r va StaPfifalel ta mpoowrnikd dedopéva Twy
MeTOXwV TG OF:



Tpitoug mapoxoug unnpectwy, ol omnoiol Slevepyouv yla Aoyoplacpd tng Etalpeiag diadopeg
UTnpeolieg, eite Asltoupywvtag we unelBuvol enefepyaciag auToteAWS eite amod Kowvou pe Thy
Etalpeia, onwg oe tpdmneleg, MApOXOUC OLKOVOULIKWY UTINPECLWY, £EWTEPIKOUC cupBoUAoug,
OUVEPYATEG, SLKNYOPOUC, AOYLOTEC, EAEYKTECG, OAAQ KOL TTOPOXOUC TEXVIKWY KOl UTIOOTNPLKTLKWVY
UTINPECLWV. X’ QUTEG TIG TIEPUITTWOELG, N €V Aoyw enetepyacia Sie€dyetal und Tov EAeyXO NG
Etalpeiag kal povov kat €vioAn auThG Kol UTtOKeLtol otnv idla oAtk mpootaciag tng
LOLWTLKOTNTOG 1} O€ TIOALTIKA TOU (510U TOUAGLOTOV EMUMESOU TTPOOTAGLAG,.

DopoAoyLKEG, EAEYKTIKEG Kal AAAEG dnuocLeg ap)EG, oto Xpnpatiothplo A§iwv ABnvwyv, oto
Kevtpkd AnoBetriplo ASwwv, otnv Emttponi KepoaAaiayopdg, oto Tapeio Napakatadnkwv Ko
Aaveiwv kat oto Mevikd Epmopikdé Mntpwo, otav Bewpel pe ko miotn 6t o Nopog | GAAn
KOVOVLOTLKI TIPAEN TNV UTIOXPEWVEL va. TIpEXEL TpooBacn n va SlafiBdoel Ta dedopéva autd i
oTayv n mapoxn Twv otolxelwyv amoatteltal yla TNy eEUNMNPETNON TWV EVWOUWY CUUDEPOVIWY TNG
Etalpeiag, n aMwv etalpiwv tou Opidou EAME, 6nmwg ywa T OCUPUETOXN O SNUOCLOUG
SlaywviopoUg 1 TNV UTMOBOAN QLTACEWV ETILXOPAYNONG, HE PBACNH TOUC EKAOCTOTE LOXUOVTEC
QVaMTUELOKOUG VOLOUG.

Apnodieg apxEg emiBoAng tou Nopou: H Etalpeia pmopel va dtaBgosl mpoowmnika dedopéva os
ACTUVOULKEG Kol AAAEG apuOdLeG apXEC emBoAng Tou Nopou f Alolkntikég ApxEg, epooov autd
amotteitat amo to Nopo ) and onoladAmote GAAN VOULUN EKTEAECTH TTPALN 1) EVIOAN.

AAAeG sTtaupeieg Tou Opidov EANME, kaBwc Kal oe oUVEPYATOUEVEG TPLTEG ETOPLEG (TTY. OE LEAN
Kowompaflwv N EVWOEWV ETALPELWY) HE OKOTO TNV TAPOXN EVNUEPWONG Yl TNV ELKOVA TNG
Etawpeiag, n embiwéng évwopwv CUPDEPOVIWV TWV TAPATIAVW OUVOESEUEVWY HE QUTAV
eTalpelwyv. Tuxov Slafifacn twv SeSOUEVWV AUTWV OE TPITEC XWPEG EKTOG Tou Eupwraikol
Owovopikol Xwpou (dnAadn ektd¢ kpatwv — peAwv tn¢ Eupwraikng Evwong, NopBnyiag,
lohavéiog, katl tou Alytevotdlv) Ba yivetol povo og CUPUOPPWON UE TO VOUOBETIKO TAaioLo Tou
odopd oTNV MPOOTACIO TWV TMPOCWTIKWY S£S0UEVWV KAl UOVO OTAV TIOPEXOVTAL EMAPKEILS
EYYUNOELG yla TNV Tpootacio autwv. Eav n Etatpeio ouyxwveuBel i €ayopacBdel amd GAAn
eTxelpnon oto pEANov, evEeXOUEVWC TTPOCOWTILKA Sedopéva Twv MeToxwv va kolvoloynBouv oto
mAaiolo tng oAokAnpwong Tng ev Adyw Sladikaoiag.

9. Akatwpata Metoxwv
OL MéEtoxol €xouv MLl OElPA OSLKOLWHUATWY, TIOU OTOPPEOUV amnod Tnv enefepyacio Twv
TIPOCWTILKWVY Tou¢ SeSopévwy amo tnv Etalpeia. Eldikotepa:

o) Aikkouwpata tpoopaong, S10pOwaong kot Staypadng

Ot Mé€toyol umopoUv va attnBouv avd maoa oTLyur, va eVNUEPWOOUV OXETLKA LE TA TIPOCWTILKA
toug Oebopéva mou tnpel n Etawpsia kat va Intiocouv Tnv Ttpomomoincn, 8wpbwon,
gmkatlpomnoinon n dlaypadn tTwv mAnpodoplwv autwy, ebpocov autd culeEyovtal amn’ subeiag
and tnv Etalpeia. Evdexopévweg va toug {NTNBoUV CUUMANPWHUATIKEC TTANnpodopieg yla TNV
enefepyacio TOU ATAUATOC TOUC, wotdoo, epdoov mapéxetol mpocPacn ota Sedouéva mou tnpetl
n Etaipela , n mapoxn autr Oa yivetal xwpic kamoLla olLkoVoULKA emLBApuvan, EKTOC Qv TO aitnud
gival mpodnAwe aBactpo A Kataxpnotikd. e mepimtwon alrtiuatog ya mopdadocn peyaiou
oplBpol avtypddwv Twv MAnpodopLwy aUTwy, evbéxetal ol Métoyol va emiBopuvOolv pe To
gUAoyo SLOLKNTLKO KOOTOC. I TEPIMTWON MOU UTIAPXEL VOULUO Sikaiwpa dpvnong tng Etalpeiog
yla ™ Slekmepaiwon tou attipartog, Ba undpéel mpog toug Metdxoug cadrg aLTloAdynaon yla
TOUG AGYoUC AUTNAG.



B) Awaiwpa evavtiwong

OL Métoyol €xouv To Slkaiwpa va evovtlwbolv otnv enefepyacio TwV TPOCWTILKWY TOUG
S6ebopévwy, Kuplwg Otav n emefepyaocia YIVETAL yld OKOTIOUC EVVOLOU CUUPEPOVTOG TNG
Etalpeiag. 2" auth tnv nepintwon, n Etalpeia Ba mpénel va cuppopdwOel pe tnv évotaohn auth
KOlL VO OTALOTAOEL T CUYKEKPLUEVN emefepyacia, eKTOG €AV, UMOpPEL va KATASEIEEL ETUTAKTIKOUG
KOlL VOULOUG AGYOUG yLa TNV CUVEXLON OIUTAC, OL omoiol Ba UTIEPLOYUOUV TWV CUUPEPOVTWY, TWV
SIKOULWHATWY Kal Twv eAeuBeplwv Twv MeTOXwWY, OMwWG OtV Yivetal emefepyacia ya Tn
Bepeliwon, @doknaon f UTTooTNPLEN VOULKWVY afLwoewv TG Etatpeiag. Evdexduevn evavtiwaor Twv
Metoxwv oe emefepyaoieg mou oxetilovtol He TN Xopnynon mMapoXwv otoug idloug amd tnv
Etalpeia kal cuvakoAouBn nalon Twv ENEEEPYACLWV AUTWY, TIBOVWG VA EXEL WG ATIOTEAECUA TNV
aduvapia tng Etatpeiag va mpoBeil cUVOALKA OTN XOpryNoN TWV MOPOXWY QUTWV.

v) Awaiwpoa mepLopLlopoU tnG eneepyaociog

2€ OPLOUEVEG TIEPUITTWOELG, 0L METOXOL £XOUV TO SIKalW A VO TIEPLOPLOOUV 1) VA KOTOPYCOUV TNV
TIEPALTEPW XPNON TWV TPOCWTILKWY TOUG SeS0UEVWVY. ITNV TPAEN auTO onualvel OTL n Etatpeia
uropel va anoBnkelel Ta Mpoowrikd Toug edopéva, ald e Ba €xel tn Suvatotnta va Ta
enefepyaotel MePATEPW, €KTOC €AV n emefepyaocia autr yivetal Pe TN ouykatdbeon twv
Metoxwv A n enefepyacia autn eival amopaitntn site yla tn Bgpeliwon, Tnv doknon f tnv
UTIEPAOTILON TWV VOULPWY aflwoswv tTnN¢ Etalpeiog eite yla tnv mpootoocia twv SIKAWUATWY
AaAAou TpoowTou elte ylo Adyoug Snpociov cupdépovrtoc.

6) Awaiwpa otn popnroTNTA

OL M£toyol €xouv To Sikaiwpa va LeTadEPOuV Ta MPOoWTILKA Toug Sedopéva, Ta omoia €Xouv oL
16loL mapaoyel otnv Etalpeia yio enefepyacia, oe aAAoug uneuBUvoug enefepyaoiag. Mo tnv
gfumnpétnon tou Sikalwpatog autou n Etalpela Ba toug mapéxel ta dedopéva os Sopnuévo,
KOWVWG XPNOLUOTIOLOULEVO KOl QVOYVWOLUO ard pnxaviuata popdotumo. EvaAAaKTIKA, Prmopet
va touc anootaAolv ta dedopéva ameuBeiag yla AoyapLlaouo Touc.

€) Aaiwpa katayyeAiog otnv apuodia apxn

OL Métoyxol €xouv To Sikaiwpa va mpoPouv os KatayyeAia VWOV TNG APPOSLAG ETIOTITIKAG
apxng, n omoia ywa tnv EAMada sivat n Apxn MNpootaciog Acdouévwv MPoowrikou Xapakthpa.

H enwowvwvia pe tnv Apxn Npootaociag Asdopévwy MpoowrikoU Xapaktnpa Unopel va yivel pe
TOoUuG 0kGAouBoUG TPOTOUG:

e Toayudpoutknp AwevBuvon: Apxry MNpootaciag Aedopévwv Mpoowrikol XapoKtnpa,
Mpadeia: Knooiag 1-3, T.K. 115 23, ABrva

e  TnAedwviko Kévrpo: +30-210 6475600

e Fax:+30-210 6475628

e  HAektpoviko Tayxudpopeio: complaints@dpa.gr

e Autonpdcwnn untoBoAn: Ita ypadeia tng Apxnc, 1°¢opodog, oto Mpadeio MpwtokdAAou
Kol wpeg 09:00-13:00.

Erukowwvia
Mo omoladnMoTe amopia oXeTKA Pe TNV mapoloa Eldomnoinon, mapakaAoUE EMLKOWVWVIOTE e
v Etatpeia eite tnAedpwvikd oto 210 6302252 site anootéAAovtag e-mail oto DPO@helpe.gr.
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